
 

1 
 

 
 ITE Listserv Moderation Policy and Guidelines for Use 

 
Listserv Purpose:  
The ITE Workgroup Listserv is an email forum to encourage and facilitate discussion of topics 
related to interpreting and translation in educational settings. Participants are welcome to post 
resources, ask questions and raise issues and otherwise network with each other. The listserv is 
currently open to anyone interested in participating and willing to abide by its guidelines.  
 
Listserv Moderator: 
The listserv moderator duties belong to the Communications Coordinator position of the ITE 
Workgroup Admin Committee. If  you have any questions or are having an issue with the 
listserve, please contact us at admin@iteworkgroup.org.  
 
Listserv Guidelines: 
The purpose of these guidelines is to define and oversee the listserv by outlining acceptable and 
unacceptable behavior on the listserv. Failure to follow the guidelines may result in removal 
from the listserv. When you send a message through the listserv, you indicate your agreement 
to abide by the listserv policy. The ITE Workgroup may periodically revise these guidelines, in 
which case all participants will be informed of the changes.  
 
Listserv Posting Etiquette: 

● Include your first and last name(s) when posting, and where appropriate, your 
professional affiliation. Anonymous posts are not allowed and shall be removed. 

● Share messages of mutual relevance to listserv participants and the mission and vision 
of the ITE Workgroup. The listserv is a place for those interested in supporting the 
professionalization of educational interpreting and translation.  

● Posts should be civil and respectful in tone. The ITE Workgroup promotes tolerance, 
inclusion, and mindfulness towards issues of race, gender, discrimination, bias, and 
respect for others. Abusive language, cursing, strong sarcasm and personal attacks are 
prohibited.  

● Assume positive intent when others post. It can be easy to misread the intent of written 
language, which can lack tone and expression.  

● Review your messages before posting. Take a moment to reread your message before 
posting, especially when discussing a topic where different points of view are being 
expressed. Avoid fast, abrupt responses based on emotional reactions. 

● Respond privately when appropriate. Don’t carry on individual conversations on the 
listserv.  

● Include the original message and heading in your reply. The listserv is more beneficial to 
everyone when the conversation thread stays clear. Keep the original subject line when 
responding to a post. If you change the topic, remember to change the subject line. 
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● Do not forward a listserv message to a non-listserv participant without the explicit 
permission of the author(s). 

 
Promotional Policy: 

● The listserv welcomes single, one-time postings about training, events and webinars 
offered by non-profit and professional associations related to our field.  

● The listserv should NOT be used to advertise for-profit services or otherwise promote 
your organization or business. 

● If you are interested in posting a for-profit training, event, product, or service that you 
feel would be of value to listserv participants, please send your request to 
admin@iteworkgroup.org for approval. 

● If you are interested in posting a job listing on the listserv, please send your request to 
admin@iteworkgroup.org for approval.  

● If you have any doubts as to whether the information you want to post is appropriate, 
please email the listserv moderator at admin@iteworkgroup.org. 
 

Legal Liability: 
The opinions expressed on the ITE Workgroup Listserv are those of its participants and do not 
represent the policy or views of the ITE Workgroup organization. Official communications from 
the ITE Workgroup are sent out from the admin@iteworkgroup.org email and contain the ITE 
Workgroup logo. The ITE Workgroup does not verify the content of messages for truth or 
accuracy nor does it monitor content for compliance with federal copyright law.  ITE Workgroup 
cannot be held legally liable for message content. The individuals who post are solely 
responsible and liable for the content they share.  
 
Antitrust Violations: 
The discussion of what and how listserv participants charge for their services as independent 
contractors can risk violating antitrust laws. This includes discussion of fees, methods for rate 
calculation, fees levels and any other topic which may affect fees. The ITE Workgroup asks 
participants to refrain from any discussion related to fees, including the sharing of any 
documents, advice, or other similar information.  
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